Summertown Group Practice
Patient Participation Meeting Minutes
Tuesday 9th December 2025
12:30 – 13:30
North Oxford Association, Summertown

1. Welcome to new members 
Gemma welcomed our new PPG members to the meeting as we had quite a few new members attending which was excellent. 
2. Summary of action points since the last meeting 

· Emily circulated the PPG survey after the last PPG meeting for those that had not yet had a chance to complete this
· Emily circulated the minutes from the last PPG meeting and added these to the website
· Emily shared all Health Watch links with PPG members and made sure everyone was aware of how to sign up for the Bulletin if they would like to
· We reminded our clinicians to be aware of vulnerable members of the community which will find it difficult to book follow up appointments
· We have switched to Accurx, feedback has shown that patients have found this more inclusive and flexible than eConsult
· We met up with Jaz from HealthWatch on Wednesday 12th November and Emily forwarded Sharon's (our social prescriber) information to Jaz from Healthwatch 
· Scheduled and booked PPG meeting ahead of schedule to discuss survey results 
· Made PPG button more visible on website, and updated the PPG page – We welcomed any feedback on this but members hadn’t had a chance to look at this 
· We organised a community campaign for grief week 
· Emily has been sending out monthly PPG newsletters – Feedback was that PPG members had really enjoyed learning more about the practice and hearing the monthly updates 
We asked if any members would like to raise any points or queries on behalf of other patients before starting the meeting. One member had a question about what HealthWatch was and what a Social Prescribers role is.
HealthWatch is an organisation which helps represent the patient voice and they will go and collect feedback from patients and complete surveys to feed back to healthcare organisations to improve their services. 
A Social Prescriber is a role that has changed names many times, but they are a care navigator mainly providing social support and improving access to services that are out there for example, completing attendance allowances forms and signposting to services that can help. Our two social prescribers are Frances and Sharon, patients can self-refer via reception or your GP can contact them on a patients behalf. 

Survey results: 
3. Ongoing PPG organisation (dates/times/locations)
The results from the Survey showed that Tuesday was preferred and there was an even split between Lunch time (13:00-14:00) and Evening (18:00-19:00) meetings. We have decided to have meetings on Tuesdays with alternating lunch time and evening meetings and see how this goes. 
The majority of PPG members voted for in person meetings, but we still want members who are unable to attend to be able to join online. We discussed the idea of doing every 4th meeting online but we decided to host the next meeting as a hybrid session so everyone would have the choice to either attend in person or online. There were concerns shared about online members being able to participate in discussions so we will see how this goes and review this after. 
The majority of PPG members voted that they were happy with the frequency of PPG meetings. 
4. PPG and Practice communication 
Feedback from the survey said: 
· Email updates and electronic newsletters but also paper copies of newsletters in reception and noticeboard updates for patients that cannot access materials electronically 
· We have been sending more regular emails and electronic PPG newsletters. 
· We have put paper copies of our practice newsletters in reception and updated all our noticeboards
· One PPG member suggested that we should reshuffle the noticeboards in reception so that priority notices are downstairs and lower down so people can read them – we will reevaluate all of the noticeboards to accommodate this
· PPG button more visible on website
· We have added an additional PPG button on the front page of the website. Due to NHS requirements as to what is on the website we cannot move this higher, but we have added the button additionally next to our feedback and newsletter section.
· Most PPG members had not had a chance to look at the website so we briefly showed them this on the projector, but additional feedback would also be welcomed about accessibility. 
· More surveys and a Virtual PPG group
· We discussed how we would like to collate a virtual PPG or feedback group but we are not sure about the logistics of creating this group 
· One PPG member talked about a WhatsApp webinar group which would be great to look into further but there was a concern about the number of members you can have per group. 
· Published minutes on the website 
· PPG minutes from the last few years can be found on the website and the PPG page has been updated 
· PPG broadcasted on noticeboards and leaflets 
· Emily has made a PPG noticeboard within the practice and made some leaflets, so far we are delighted to have had 3 new members from this
· Increase Facebook posts
· We have recently been doing more targeted Facebook posts about what is happening at the practice and raising awareness of recent health campaigns 
· There was a concern from a PPG member that Facebook is not the best social media platform to reach a wide range of audience and patients 
· Another PPG member shared that it would be a great idea to organise a focus group in one of the waiting rooms to see how many people are using social media and what their preferred form of communication would be to hear about this news 
Our PPG members shared that they would like to know more about the Patient Newsletter, how to sign up, how this is shared and where they can find this. They also wanted to learn more about what happens with feedback that the practice receives. 
Newsletter – You can sign up to the newsletter on our website, we have 3 patient newsletters a year and if you are signed up this is circulated to you directly and a copy can be found on our website.
Patient feedback – We have suggestion boxes in our reception areas and there is a friends and family feedback section on our website. We hold monthly meetings to review the friends and family feedback. Results are then shared with management teams and partners. One PPG member shared that they hadn’t heard anything back about feedback from this, we shared that because it is anonymous, we are unable to respond to any comments. We have a “You said We did” noticeboard in our Summertown reception with changes that have happened from this feedback. We will also include a summary of the friends and family feedback in our future PPG Newsletters.
Another PPG member suggested that we could have a frequently asked questions page on our website. We think this is a great idea and we will look into this. 
5. Topics to discuss at the PPG Meeting 

· Clinical and Building developments/updates
Heidi had a meeting with the BOB ICB (Integrated Care Board) and unfortunately no agreement has been reached with regards to a new building. 
There are concerns that moving to a new building would mean having to give up the Wolvercote and Cutteslowe surgeries which would be detrimental to our patient population, especially as Cutteslowe no longer has a bus route. We also estimate that with all the new builds being built that our patient population is going to grow by around 3500 by March 2026. We currently have around 19300 patients and we should have a much larger building to accommodate our patients. 
Heidi shared that Layla Moran recently talked about the Summertown Health Centre in parliament and is advocating for the surgery. We will also be visited by the government minister of health and social care as they are coming to see Cutteslowe due to our extra room and Heidi will mention the struggles at our other sites too. 
Patient feedback also let us know that the paving outside the front of the Summertown Practice is uneven and unsteady. St John’s who we rent the building from have donated some of the money to help repair this. One PPG member suggested that we should also ask the Neighbourhood Forum next time to see if they could help. 

· PPG Chair, Annual Reports, AGMs
We are currently looking for PPG member volunteers to be a Chair and Secretary of the PPG group. The chair would collate the agenda with the practice and lead the meetings/discussions. The secretary could organise the meeting and take the meeting minutes to be circulated. We have asked that if anyone is interested in volunteering for one of these roles that they contact Emily to share their interest. It was also requested that we circulate the PPG Terms of Reference to all members.
· Gaining more student memberships and virtual PPG members
We really want to promote a younger and more diverse PPG membership and think about promoting a virtual PPG group to seek feedback from our entire patient population. We have previously targeted this demographic via text messages and giving talks at the Colleges. We need to brainstorm and think of ideas about how we can organise the virtual membership further whilst remaining patient confidentiality.
· Facebook posting
As discussed previously, we have been posting more but we would like to organise a focus group to determine if this would be the best communication avenue to reach our patient population.
· Gym updates 
FitLife in Summertown replied, and Emily is hoping to get in touch with them again for the new year to collate a wellbeing and fitness awareness information pack. Ferry Leisure Centre communicated that they have offers available for individuals through the council that are already receiving support. No reply from the Nuffield Gym yet but one PPG member let everyone know that they had been recently running an excellent course called the Joint Rehabilitation program where you could sign up and receive free stretching and mobility sessions that were accessible for everyone, and you then received a better membership deal going forwards. We all shared that this sounded like an amazing program and that they had heard about it through word of mouth and promotional leaflets through doors. There is also a Strength and Balance class in Wolvercote that is £5 per class but would be great to share with our further patient population to raise awareness.
We would like to put together a wellbeing and fitness campaign for patients about offers that will be happening in the new year so it would be really great if anyone could share any offers, clubs or exercise classes that they had heard about within the local community so that we can share them. If anyone would like to help collate this, please let Emily know. One PPG member also shared that it would be a great idea to share these opportunities with our social prescribers too to see if they can promote them or if they had heard of any others.  
· Clinical Meetings
One PPG member has asked if they would be able to be invited to the clinical meetings that happen within the practice. Unfortunately, due to patient confidentiality and clinician learning opportunities we are unable to invite members of the PPG to clinical meetings, but we can share key learning and action points from these meetings. PPG members shared that this would be very interesting to hear more about, and we will start to include this in the PPG newsletters.
· Telephone Music
A PPG member shared that the telephone music for the Summertown holding music wasn’t relaxing and if possible, would this be able to be reviewed. We use a specific telephone provider, but we will check with them about some of the other options available and if the volume can be changed.

6. Volunteering opportunities
The feedback from the survey shared that many PPG members were unsure about what volunteering opportunities could be offered and wanted to discuss further at the meetings. One PPG member suggested in the survey that volunteers could produce the PPG reports, newsletters and minutes. We do have some concerns about patient confidentiality and PPG members contact information being shared but this could be done by the PPG secretary.  
We recently had a meeting with Jaz from HealthWatch in November and she helped us think of some more volunteering ideas. 
· Focus groups within the practice – This would help collate the views of a diverse range of patients without someone from the practice for a wide range of anonymous feedback. This could be run by a volunteer PPG member to get feedback from the practice population and some members expressed interest in this idea.
· PPG members could attend community groups to promote the PPG and gain feedback from our practice population 
· We could run patient focused educational sessions and feedback sessions for our patients. We are going to be organising these educational webinars/sessions for the practice population in 2026, but volunteers could help us organise, spread the word and help coordination on the day. The ideas that we have already collated include Menopause Groups, NHS App support and a Bereavement Groups. We are planning to attend Webinars early next year with advice on how to set these groups up and Jaz will be attending the next PPG meeting to see how we are progressing and offer any further advice. Jaz has sent us some more information about volunteering including specific training/consent/confidentiality agreements needed. One PPG member suggested an ADHD support session, as a lot is still unknown about the referrals and medication processes. A PPG member also shared that further education around our ethnic minorities and religious patients would be great to share awareness of the different health requirements.
· We recently sent out an email to our PPG group about taking part in our bereavement week and Healthwatch visited the practice on Monday 1st December to help promote this and speak to patients in our waiting room. 

Gemma thanked everyone for coming to the meeting, for those that completed the survey and for everyone that shared their thoughts. 
We have provisionally booked the date for the next meeting as the 3rd March 2026 as an evening meeting between 18:00-19:00. We will forward the meeting link closer to the time for anyone that wants to join online, and we will organise booking a room at the North Oxford Association for this date. 
Please forward any other feedback or questions to Emily and we look forward to hearing from everyone again soon.
Thank you again for your time.

